

[bookmark: _Toc82767059][Agency Name]
[bookmark: _Toc82767060]PSA #
[bookmark: _Toc82767061]Area Plan on Aging
[bookmark: _Toc82767062]State Fiscal Years (SFY) 2026–2030

              [Agency logo]







Effective Dates: July 1, 2026–June 30, 2030

[image: A picture containing shape

AI-generated content may be incorrect.]


TABLE OF CONTENTS
Executive Summary	4
Context	5
Needs Assessment by PSA	6
Area Agency on Aging Accomplishments	7
Title III/VI Coordination	8
Section 1: SFY 2026–2030 Goals and Strategies	9
Goal 1 — Ensure high-quality home and community-based services and supports including provisions for families and caregivers.	9
Agency programs and services that address goal 1	9
Strategies to Address Service Gaps	9
Indicators, Performance Measures, and Fiscal Year Targets	10
Goal 2— Implement evidenced-based services to establish a continuum of care and supports in the community that improve autonomy, choice, and outcomes to consumers.	12
Agency programs and services that address goal 2.	12
Strategies to Address Service Gaps	12
Indicators, Performance Measures and Fiscal Year Targets	13
Goal 3— Establish innovative care and support services that allows consumer control and choice, while assuring autonomy and is focused on an older adult’s continuum of care.	15
Agency programs and services that address goal 3.	15
Strategies to Address Service Gaps	15
Indicators, Performance Measures and Fiscal Year Targets	16
Goal 4— Reduce occurrences of abuse, neglect and exploitation while improving outcomes in communities and long-term care settings.	18
Agency programs, services and coordination efforts that address goal 4.	18
Strategies to Address Service Gaps	18
Indicators, Performance Measures and Fiscal Year Targets	19
AAA Specific Goals	21
Agency programs and services that address these goals.	21
Strategies to Address Service Gaps	21
Indicators, Performance Measures and Fiscal Year Targets	22
Section 2: Quality Management	24
Section 3: Public Input and Public Hearings	25
Section 4: Other Required Information	26
Area Plan Service Waiting List	27
Map of PSA(s)	28
Governing Body for: [Name of AAA]. Updated On: [DATE]	29
Advisory Council	30
Grievance Procedures	32
Area Agency on Aging Staffing and Volunteer Information	33
Area Agency Legal Authorizing Documentation	34
Nutrition Services, Service Providers, and Senior Center/ Focal Points	35
Emergency Plan and Plan Development Summary	36
Direct Service Waiver Request	37
Section 5: Assurances and Information Requirements for the Area Plan on Aging	38
AAA Authorization to Submit the Area Plan and Assurances	46
Attachments that Require Action	47
Attachment C: AAA Administration 1A-1B Budget and Summary by Service Budget 2A-2B forms	48
Attachment D: Area Plan Amendment forms: SFY 2027, 2028, 2029	49


[bookmark: _Toc83207546]Executive Summary
[Insert Executive Summary here.]
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[bookmark: _Toc83207547]Context

[Insert Context here.]


[bookmark: _Toc83207548]Needs Assessment by PSA

[Insert Needs Assessment by PSA here.]




[bookmark: _Toc83207549]Area Agency on Aging Accomplishments

[Insert AAA Accomplishments here.]



[bookmark: _Toc83207550]Title III/VI Coordination

[Insert Information on Title III/VI Coordination here.]


[bookmark: _Toc83207551]Section 1: SFY 2026–2030 Goals and Strategies
[bookmark: _Toc83207552]Goal 1 —Administer and expand core programs that enable older New Mexicans to remain in their
residence and community through the availability of and access to high-quality home and
community services and supports, including supports for families and caregivers.

[bookmark: _Toc83207553]Agency programs and services that address goal 1
[bookmark: _Hlk82748808][In two to three paragraphs, describe how your agency addresses this goal (services, initiatives, special projects), typical consumers, common issues addressed, and partner collaborations. This    brief description should provide enough information for a general audience to understand how the service relates to the goal, who receives it, and why.

Provide a summary of emerging trends related to this goal and service gaps identified through your assessment.]



[bookmark: _Toc83207555]Indicators, Performance Measures, and Fiscal Year Targets

Indicators and Targets

	Progress Indicators
	FY Target
	Review Frequency

	[Indicators to review to determine whether strategies are addressing gaps. Insert additional rows as necessary.]
	
	



[bookmark: _Hlk82594305]Outcome Measures—Refer to State Plan Attachment B
[bookmark: _Hlk82591982]Address: 1.2, 1.3, 1.4, 1.5, 1.6, 1.7, 1.8, 1.9, 1.10, 1.11, 1.12, 1.13, 1.14, 1.15
	Measure
	Purpose
	FY Target
	Review Frequency

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



[bookmark: _Toc83207556][bookmark: _Hlk74928426]Goal 2— Promote equity and well-being for older adults with greatest economic and social need
across New Mexico by responding to social determinants of health, including food and
housing security, social support and connection, employment and meaningful
engagement, and access to information and health services.

[bookmark: _Toc83207557]Agency programs and services that address goal 2.
[In three to five paragraphs, describe how your agency addresses this goal (services, initiatives, special projects), typical consumers, common issues addressed, and partner collaborations. This brief description should provide enough information for a general audience to understand how services, initiatives, etc. relate to the goal, who receives the service(s), and why.

Provide a summary of emerging trends related to this goal and service gaps identified through your assessment.]


[bookmark: _Toc83207559]Indicators, Performance Measures and Fiscal Year Targets
Indicators and Targets

	Progress Indicators
	FY Target
	Review Frequency

	[Indicators to review to determine whether strategies are addressing gaps]
	
	







Outcome Measures—Refer to State Plan Attachment B
Address: 2.4, 2.5
	Measure
	Purpose
	FY Target
	Review Frequency

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



[bookmark: _Toc83207560]Goal 3—Reduce occurrences of abuse, neglect and exploitation while improving outcomes in
communities and long-term care settings and preserving the rights and autonomy of
older New Mexicans.
[bookmark: _Toc83207561]Agency programs and services that address goal 3.
[In two to three paragraphs, describe how your agency addresses this goal (services, initiatives, special projects), typical consumers, common issues addressed, and partner collaborations. This brief description should provide enough information for a general audience to understand how services, initiatives, etc. relate to the goal, who receives the service(s), and why.

Provide a summary of emerging trends related to this goal and service gaps identified through your assessment.]

[bookmark: _Toc83207563]Indicators, Performance Measures and Fiscal Year Targets
Indicators and Targets
	Progress Indicators
	FY Target
	Review Frequency

	[Indicators to review to determine whether strategies are addressing gaps]
	
	





Outcome Measures—Refer to State Plan Appendix E 
Address: 3.2
	Measure
	Purpose
	FY Target
	Review Frequency

	
	
	
	

	
	
	
	










	


[bookmark: _Toc83207564]Goal 4—Assist Tribes, Pueblos and Nations in accessing Title III funding and enhance
coordination between Title III and Title VI programs
[bookmark: _Toc83207565]Agency programs, services and coordination efforts that address goal 4.
[In two to three paragraphs, describe how your agency addresses this goal (services, initiatives, outreach efforts to help recruit volunteers for Title III programs as well as the Long-Term Care Ombudsman program), typical consumers, common issues addressed, and partner collaborations. This brief description should provide enough information for a general audience to understand how services, initiatives, etc. relate to the goal, who receives the service(s), and why.

Provide a summary of emerging trends related to this goal and service gaps identified through your assessment.]



[bookmark: _Toc83207567]Indicators, Performance Measures and Fiscal Year Targets
Indicators and Targets
	Progress Indicators
	FY Target
	Review Frequency

	[Indicators to review to determine whether strategies are addressing gaps]
	
	





Outcome Measures
	Measure
	Purpose
	FY Target
	Review Frequency

	
	
	
	

	
	
	
	










	


[bookmark: _Toc83207568]AAA Specific Goals 

[bookmark: _Toc83207569]Agency programs and services that address these goals.
[In two to three paragraphs, describe how your agency addresses this goal (services, initiatives, special projects), typical consumers, common issues addressed, and partner collaborations. This brief description should provide enough information for a general audience to understand how services, initiatives, etc. relate to the goal, who receives the service(s), and why.

Provide a summary of emerging trends related to this goal and service gaps identified through your assessment.]



[bookmark: _Toc83207571]Indicators, Performance Measures and Fiscal Year Targets
Indicators and Targets
	Progress Indicators
	FY Target
	Review Frequency

	[Indicators to review to determine whether strategies are addressing gaps]
	
	





Outcome Measures
	Measure
	Purpose
	FY Target
	Review Frequency

	
	
	
	

	
	
	
	










	



[bookmark: _Toc83207572]Section 2: Quality Management
[bookmark: _Hlk82784245][Insert Quality Management summary.]

[bookmark: _Toc83207573]Section 3: Public Input and Public Hearings
[Brief description of methods agency utilized to obtain public input and public hearings if applicable.]

[bookmark: _Toc83207574]Section 4: Other Required Information

1. Area Plan Service Waiting List
2. Map of PSA(s)
3. Governing Body Information
4. Advisory Council Listing
5. Grievance Procedure
6. Area Agency on Aging Staffing and Volunteer Information
7. Area Agency Legal Authorizing Documentation
8. Nutrition Services, Service Providers, and Senior Center/Focal Points
9. Emergency Plan Information
10. Direct Service Waiver Request





[bookmark: _Toc83207575]Area Plan Service Waiting List

Agency does not have a waiting list for any services.
OR
Agency has a waiting list for services as indicated in the following table.

	

Service with Waiting List
	Typical Number of Individuals on
Waiting List
	Average Waiting
List Time
	
Waiting List Prioritization Criteria

	
	
	
	



[Describe how members of the public may obtain your agency's wait list policy.]


[bookmark: _Toc83207576]Map of PSA(s)
[Insert a map of the PSA(s).]



[bookmark: _Toc83207577]Governing Body for: [Name of AAA]. Updated On: [DATE]

Chair
	Name
	Address
	City and Zip
	County
	Phone and Email
	Term Expires

	
	
	
	
	
	



Vice Chair
	Name
	Address
	City and Zip
	County
	Phone and Email
	Term Expires

	
	
	
	
	
	



Secretary/Secretary-Treasurer
	Name
	Address
	City and Zip
	County
	Phone and Email
	Term Expires

	
	
	
	
	
	



Treasurer, (if separate officer)
	Name
	Address
	City and Zip
	County
	Phone and Email
	Term Expires

	
	
	
	
	
	



Other Members
	Name
	Address
	City and Zip
	County
	Phone and Email
	Term Expires

	
	
	
	
	
	

	

	
	
	
	
	

	
	
	
	
	
	



[bookmark: _Toc83207578]Advisory Council

Older Americans Act Section 306(a)(6)(D). Each area agency on aging shall establish an advisory council consisting of older individuals (including minority individuals and older individuals residing in rural areas) who are participants or who are eligible to participate in programs assisted under this chapter, family caregivers of such individuals, representatives of older individuals, service providers, representatives of the business community, local elected officials, providers of veterans’ health care (if appropriate), and the general public, to advise continuously the area agency on aging on all matters relating to the development of the area plan, the administration of the plan and operations conducted under the plan.

Older Americans Act 45 Code of Regulations, Subpart C, Sec. 1321.57(b) Composition of Council. The council shall include individuals and representatives of community organizations who will help to enhance the leadership role of the area agency in developing community-based systems         of services. The advisory council shall be made up of:

1. More than 50 percent older persons, including minority individuals who are participants or who are eligible to participate in programs under this part;
2. Representatives of older persons;
3. Representatives of health care provider organizations, including providers of veterans' health care (if appropriate);
4. Representatives of supportive services provider organizations;
5. Persons with leadership experience in the private and voluntary sectors;
6. Local elected officials; and
7. The general public.

(Specific ALTSD requirement)
8. Representation from the Tribes and Pueblos 

If the agency’s Advisory Council does not currently meet all 8 composition criteria listed above, provide the following information:

1) Composition criteria yet to be satisfied by the Council (# 1, 2, 3, 4, 5, 6, 7, 8)

[Enter composition criteria yet to be satisfied by the Council or enter: None, all composition criteria are satisfied.]

Advisory Council for: [Name of AAA].
Updated on: [Date]
Chair
	Name
	Address
	City and Zip
	County
	Phone and Email
	Term Expires
	OAA Composition
Criteria (1 to 8)

	
	
	
	
	
	
	




Vice Chair
	Name
	Address
	City and Zip
	County
	    Phone and Email

	Term Expires
	OAA Composition
Criteria (1 to 8)

	
	
	
	
	
	
	



Secretary/Secretary Treasurer
	Name
	Address
	City and Zip
	County
	Phone and Email
	Term Expires
	OAA Composition
Criteria (1 to 8)

	
	
	
	
	
	
	



Treasurer (if separate officer)
	Name
	Address
	City and Zip
	County
	Phone and Email
	Term Expires
	OAA Composition
Criteria (1 to 8)

	
	
	
	
	
	
	




Other Members:
	Name
	Address
	City and Zip
	County
	Phone and Email
	Term Expires
	OAA Composition
Criteria (1 to 8)

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



[bookmark: _Toc83207579]Grievance Procedures
[Describe how members of the public may obtain your agency's grievance procedures related service provision.]
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[bookmark: _Toc83207580]Area Agency on Aging Staffing and Volunteer Information
List all staff by name, job title and contact information

	Name
	Staff Title/Responsibilities
	Contact Email
	Contact Phone Number

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


[bookmark: _Hlk82524833]
[bookmark: _Toc83207581]Area Agency Legal Authorizing Documentation

If this information has changed from the last Area plan, please provide the following information on this page: For private organizations, provide a copy of the articles of incorporation; for public organizations, provide a copy of the governing regulations.		



[bookmark: _Toc83207582]Nutrition Services, Service Providers, and Senior Center/ Focal Points

Please confirm that the information detailed below is current in the SAMS database system for your agency.

Nutrition Services
Agency staff reviewed the following Nutrition Services information entered into the case management system (WellSky) and verified that the information is current as of [date].

Nutrition Services information to be verified for accuracy includes:
· Location (Name, Street Address, City, Zip)
· Frequency

Service Providers of OAA Services
Agency staff reviewed the Service Provider information entered into the case management system (WellSky) and verified that the information is current as of [date].

Senior Centers and Focal Points
Agency staff reviewed the Senior Center and Focal Point information entered into the case management system (WellSky) and verified that the information is current as of [date].

Agency staff reviewed the information on the process agency uses to identify and select facilities as focal points in the agency's PSA and determined that the information is current. (No additional information is required.)

OR

Agency staff have reviewed the information on the process agency uses to identify and select facilities as focal points in the agency's PSA and determined that updated information is required. Updated information appears below.

Selecting Senior Centers and Focal Points
[Insert summary on process agency uses to identify and select facilities as focal points in the agency's PSA.]





[bookmark: _Toc83207583]Emergency Plan and Plan Development Summary
[Insert emergency planning summary as directed in instructions.]







[bookmark: _Toc83207584]Direct Service Waiver Request
As required by Section 316 of the Older Americans Act, and the standards and processes spelled out in the N.M. Admin. Code 9.2.9. DIRECT SERVICES, describe the direct service that will allow for demonstration projects and the ability to promote innovation or improvement of service delivery. Also describe how providing direct services will not diminish services already being provided. Please use the space below.
	









Date of Public Hearing/Public Input Session for the Direct Service Waiver Request
	



We hereby request approval of a Waiver to provide the direct services listed below.
	1.

	2.

	3.

	4.

	5.




Please attach all data and documentation to support the need for a direct service waiver. Please also attach documents describing the direct service to be provided including organizational structure and planned methods of program services delivery.  

PLEASE NOTE:  If the Waiver Request is incomplete, this may result in a delay of the approval of the Area Plan.								


[bookmark: _Toc83207585]Section 5: Assurances and Information Requirements for the Area Plan on Aging
42 U.S.C. § 3026
[bookmark: co_anchor_I114A7430D5D411E087E98FD66C474]§ 3026. Area plans
[bookmark: coid_effectiveDateBlock_1][bookmark: co_anchor_I114962C0D5D411E087E98FD66C474][bookmark: co_anchor_I114A7431D5D411E087E98FD66C474]
[bookmark: co_pp_8b3b0000958a4_1](a) Preparation and development by area agency on aging; requirements
[bookmark: co_anchor_I114A7432D5D411E087E98FD66C474] Each area agency on aging designated under section 3025(a)(2)(A) of this title shall, in order to be approved by the State agency, prepare and develop an area plan for a planning and service area for a two-, three-, or four-year period determined by the State agency, with such annual adjustments as may be necessary. Each such plan shall be based upon a uniform format for area plans within the State prepared in accordance with section 3027(a)(1) of this title. Each such plan shall--
[bookmark: co_anchor_I2EF1BCE1736F11EA8C7CB7F88279F][bookmark: co_pp_7b9b000044381_1](1) provide, through a comprehensive and coordinated system, for supportive services, nutrition services, and, where appropriate, for the establishment, maintenance, modernization, or construction of multipurpose senior centers (including a plan to use the skills and services of older individuals in paid and unpaid work, including multigenerational and older individual to older individual work), within the planning and service area covered by the plan, including determining the extent of need for supportive services, nutrition services, and multipurpose senior centers in such area (taking into consideration, among other things, the number of older individuals with low incomes residing in such area, the number of older individuals who have greatest economic need (with particular attention to low-income older individuals, including low-income minority older individuals, older individuals with limited English proficiency, and older individuals residing in rural areas) residing in such area, the number of older individuals who have greatest social need (with particular attention to low-income older individuals, including low-income minority older individuals, older individuals with limited English proficiency, and older individuals residing in rural areas) residing in such area, the number of older individuals at risk for institutional placement residing in such area, the number of older individuals at risk for institutional placement residing in such area, and the number of older individuals who are Indians residing in such area, and the efforts of voluntary organizations in the community), evaluating the effectiveness of the use of resources in meeting such need, and entering into agreements with providers of supportive services, nutrition services, or multipurpose senior centers in such area, for the provision of such services or centers to meet such need;
 
[bookmark: co_anchor_I114A7434D5D411E087E98FD66C474]Response Required:
[bookmark: co_pp_d86d0000be040_1](2) provide assurances that an adequate proportion, as required under section 3027(a)(2) of this title, of the amount allotted for part B to the planning and service area will be expended for the delivery of each of the following categories of services--
[bookmark: co_anchor_I3B56069107D911E6B3D3981BC3919][bookmark: co_pp_b5120000f7a05_1] (A) services associated with access to services (transportation, health services (including mental and behavioral health services), outreach, information and assistance (which may include information and assistance to consumers on availability of services under part B and how to receive benefits under and participate in publicly supported programs for which the consumer may be eligible), and case management services);
[bookmark: co_anchor_I114A7436D5D411E087E98FD66C474][bookmark: co_pp_f93f00008d291_1][bookmark: co_fnRef_I11504091D5D411E087E98FD66C4742] (B) in-home services, including supportive services for families of older individuals with Alzheimer’s disease and related disorders with neurological and organic brain dysfunction)1; and
[bookmark: co_anchor_I114A7437D5D411E087E98FD66C474][bookmark: co_pp_9bab000016341_1](C) legal assistance;
[bookmark: co_anchor_I114A7438D5D411E087E98FD66C474] and assurances that the area agency on aging will report annually to the State agency in detail the amount of funds expended for each such category during the fiscal year most recently concluded;
The SUA requires each area agency on aging to expend a minimum percentage of Title III Part B funding for access, in-home and legal assistance services. The Department has established the following minimum percentages for priority services:
Access Services: 32% 
In-Home Services: 16%
Legal Assistance: 4%
[bookmark: co_anchor_I114A7439D5D411E087E98FD66C474][bookmark: _Hlk82593110]  AAA’s Response:
	



[bookmark: co_pp_28cc0000ccca6_1][bookmark: co_pp_51d0000021cd6_1]
[bookmark: _Hlk82749981]Response Required:
(3)(A) designate, where feasible, a focal point for comprehensive service delivery in each community, giving special consideration to designating multipurpose senior centers (including multipurpose senior centers operated by organizations referred to in paragraph (6)(C)) as such focal point; and
[bookmark: co_anchor_I114A743AD5D411E087E98FD66C474][bookmark: co_pp_27d200007c2a1_1](B) specify, in grants, contracts, and agreements implementing the plan, the identity of each focal point so designated;
[bookmark: co_anchor_I114A743BD5D411E087E98FD66C474] AAA’s Response:
	[bookmark: _Hlk82750990]This assurance is met by the information you provided in the “Other Required Information” section of the Fillable Form “Nutrition Service, Service Providers and Senior Center/Focal Points”.



Response Required:
[bookmark: co_pp_d40e000072291_1][bookmark: co_pp_08d30000fbae5_1][bookmark: co_pp_15fc00007c1f0_1][bookmark: co_pp_1b120000c42d1_1](4)(A)(i)(I) provide assurances that the area agency on aging will--
[bookmark: co_anchor_I114A9B40D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_1] (aa) set specific objectives, consistent with State policy, for providing services to older individuals with greatest economic need, older individuals with greatest social need, and older individuals at risk for institutional placement;
[bookmark: co_anchor_I114A9B41D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_0_1] (bb) include specific objectives for providing services to low-income minority older individuals, older individuals with limited English proficiency, and older individuals residing in rural areas; and
[bookmark: co_anchor_I114A9B42D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_1_1] (II) include proposed methods to achieve the objectives described in items (aa) and (bb) of subclause (I);
[bookmark: co_anchor_I114A9B43D5D411E087E98FD66C474] 	 AAA’s Response:
	




Response Required:
[bookmark: co_pp_92a00000aeb45_1](ii) provide assurances that the area agency on aging will include in each agreement made with a provider of any service under this subchapter, a requirement that such provider will--
[bookmark: co_anchor_I114A9B44D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_2_1] (I) specify how the provider intends to satisfy the service needs of low-income minority individuals, older individuals with limited English proficiency, and older individuals residing in rural areas in the area served by the provider;
[bookmark: co_anchor_I114A9B45D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_3_1] (II) to the maximum extent feasible, provide services to low-income minority individuals, older individuals with limited English proficiency, and older individuals residing in rural areas in accordance with their need for such services; and
[bookmark: co_anchor_I114A9B46D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_4_1] (III) meet specific objectives established by the area agency on aging, for providing services to low-income minority individuals, older individuals with limited English proficiency, and older individuals residing in rural areas within the planning and service area; and
[bookmark: co_anchor_I114A9B47D5D411E087E98FD66C474][bookmark: co_pp_2d8500008ce97_1] (iii) with respect to the fiscal year preceding the fiscal year for which such plan is prepared--
[bookmark: co_anchor_I114A9B48D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_5_1] (I) identify the number of low-income minority older individuals in the planning and service area;
[bookmark: co_anchor_I114A9B49D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_6_1] (II) describe the methods used to satisfy the service needs of such minority older individuals; and
[bookmark: co_anchor_I114A9B4AD5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_7_1](III) provide information on the extent to which the area agency on aging met the objectives described in clause (i);
 	 AAA’s Response:
	



[bookmark: co_anchor_I114A9B4BD5D411E087E98FD66C474][bookmark: co_pp_7f0000008ef57_1]
Response Required:
(B) provide assurances that the area agency on aging will use outreach efforts that will--
[bookmark: co_anchor_I114A9B4CD5D411E087E98FD66C474][bookmark: co_pp_98210000de251_1](i) identify individuals eligible for assistance under this chapter, with special emphasis on—
[bookmark: co_anchor_I114A9B4DD5D411E087E98FD66C474][bookmark: co_pp_60bb0000cf884_1] (I) older individuals residing in rural areas;
[bookmark: co_anchor_I114AC250D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_8_1] (II) older individuals with greatest economic need (with particular attention to low-income minority individuals and older individuals residing in rural areas); 
[bookmark: co_anchor_I114AC251D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_9_1][bookmark: co_anchor_I114AC252D5D411E087E98FD66C474](III) older individuals with greatest social need (with particular attention to low-income minority individuals and older individuals residing in rural areas);
[bookmark: co_pp_0123000089ab5_10_1][bookmark: co_anchor_I114AC253D5D411E087E98FD66C474](IV) older individuals with severe disabilities;
[bookmark: co_pp_e5fe0000b16a3_1][bookmark: co_anchor_I114AC254D5D411E087E98FD66C474](V) older individuals with limited English proficiency;
[bookmark: co_pp_0123000089ab5_11_1][bookmark: co_anchor_I2E5CF6F1736F11EA8C7CB7F88279F](VI) older individuals with Alzheimer’s disease and related disorders with neurological and organic brain dysfunction (and the caretakers of such individuals); and
[bookmark: co_pp_0123000089ab5_12_1][bookmark: co_anchor_I114AC256D5D411E087E98FD66C474](VII) older individuals at risk for institutional placement, specifically including survivors of the Holocaust; and
[bookmark: co_pp_c48a0000bb231_1][bookmark: co_anchor_I114AC257D5D411E087E98FD66C474](IX) inform the older individuals referred to in subclauses (I) through (VII) of clause (i), and the caretakers of such individuals, of the availability of such assistance; and(X) arrangements with childcare providers, respite providers, etc. 3026(6)(C)(i) and (ii))(XI)using trained volunteers to provide direct services (3026(6)(C)(iii))
(XII)Increasing awareness of elder abuse prevention services (3026(6)(H))
(XIII) disseminate info about state assistive tech entity (3026(6)(I))
(XIV) funds to supplement and not supplant other federal, state, local funds (3026(19)(B))

[bookmark: co_pp_f54c000011522_1](C) contain an assurance that the area agency on aging will ensure that each activity undertaken by the agency, including planning, advocacy, and systems development, will include a focus on the needs of low-income minority older individuals and older individuals residing in rural areas; 
 AAA’s Response:
	




[bookmark: co_anchor_I114AC258D5D411E087E98FD66C474]Response Required:
[bookmark: co_pp_488b0000d05e2_1][bookmark: co_anchor_I114AC259D5D411E087E98FD66C474](5) provide assurances that the area agency on aging will coordinate planning, identification, assessment of needs, and provision of services for older individuals with disabilities, with particular attention to individuals with severe disabilities and individuals at risk for institutional placement, with agencies that develop or provide services for individuals with disabilities;
[bookmark: co_pp_1496000051ed7_1](6) provide that the area agency on aging will--
[bookmark: co_anchor_I114AC25AD5D411E087E98FD66C474][bookmark: co_pp_e541000098110_1] (A) take into account in connection with matters of general policy arising in the development and administration of the area plan, the views of recipients of services under such plan;
[bookmark: co_anchor_I114AC25BD5D411E087E98FD66C474][bookmark: co_pp_bc4c0000707d3_1] (B) serve as the advocate and focal point for older individuals within the community by (in cooperation with agencies, organizations, and individuals participating in activities under the plan) monitoring, evaluating, and commenting upon all policies, programs, hearings, levies, and community actions which will affect older individuals;
[bookmark: co_anchor_I114AC25CD5D411E087E98FD66C474][bookmark: co_pp_a50100008e180_1][bookmark: co_pp_e47c0000e6b75_1] (C)(i) where possible, enter into arrangements with organizations providing day care services for children, assistance to older individuals caring for relatives who are children, and respite for families, so as to provide opportunities for older individuals to aid or assist on a voluntary basis in the delivery of such services to children, adults, and families;
[bookmark: co_anchor_I114AC25DD5D411E087E98FD66C474][bookmark: co_pp_5c490000d9793_1] (ii) if possible regarding the provision of services under this subchapter, enter into arrangements and coordinate with organizations that have a proven record of providing services to older individuals, that--
[bookmark: co_anchor_I114AE960D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_13_1][bookmark: co_fnRef_I11615791D5D411E087E98FD66C4742] (I) were officially designated as community action agencies or community action programs under section 210 of the Economic Opportunity Act of 1964 (42 U.S.C. 2790)2 for fiscal year 1981, and did not lose the designation as a result of failure to comply with such Act; or
[bookmark: co_anchor_I114AE961D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_14_1] (II) came into existence during fiscal year 1982 as direct successors in interest to such community action agencies or community action programs; and
[bookmark: co_anchor_I114AE962D5D411E087E98FD66C474][bookmark: co_pp_4b720000dfb35_1] (iii) make use of trained volunteers in providing direct services delivered to older individuals and individuals with disabilities needing such services and, if possible, work in coordination with organizations that have experience in providing training, placement, and stipends for volunteers or participants (such as organizations carrying out Federal service programs administered by the Corporation for National and Community Service), in community service settings;
[bookmark: co_anchor_I114AE963D5D411E087E98FD66C474] and that meet the requirements under section 9910 of this title;
 AAA’s Response:
	



[bookmark: co_anchor_I114AE964D5D411E087E98FD66C474] 
Response Required:
[bookmark: co_pp_1068000072924_1](D) establish an advisory council consisting of older individuals (including minority individuals and older individuals residing in rural areas) who are participants or who are eligible to participate in programs assisted under this chapter, family caregivers of such individuals, representatives of older individuals, service providers, representatives of the business community, local elected officials, providers of veterans’ health care (if appropriate), and the general public, to advise continuously the area agency on aging on all matters relating to the development of the area plan, the administration of the plan and operations conducted under the plan;
AAA’s Response:
	This assurance is met by the information you provided in the Fillable Form under “Other Required Information” “Advisory Council Listing”.


 
[bookmark: co_anchor_I114AE965D5D411E087E98FD66C474]Response Required:
[bookmark: co_pp_771b00008edb6_1](E) establish effective and efficient procedures for coordination of--
[bookmark: co_anchor_I114AE966D5D411E087E98FD66C474][bookmark: co_pp_865d0000a28b4_1] (i) entities conducting programs that receive assistance under this chapter within the planning and service area served by the agency; and
[bookmark: co_anchor_I114AE967D5D411E087E98FD66C474][bookmark: co_pp_2615000049a35_1] (ii) entities conducting other Federal programs for older individuals at the local level, with particular emphasis on entities conducting programs described in section 3013(b) of this title, within the area; 
 AAA’s Response:
	




[bookmark: co_anchor_I114AE968D5D411E087E98FD66C474]Response Required:
[bookmark: co_pp_4d3c0000f7ed7_1](F) in coordination with the State agency and with the State agency responsible for mental and behavioral health services, increase public awareness of mental health disorders, remove barriers to diagnosis and treatment, and coordinate mental and behavioral health services (including mental health screenings) provided with funds expended by the area agency on aging with mental and behavioral health services provided by community health centers and by other public agencies and nonprofit private organizations;
 AAA’s Response:
	




Response Required:
[bookmark: co_anchor_I2DA84CF1736F11EA8C7CB7F88279F][bookmark: co_pp_b9b40000ba351_1](G) if there is a significant population of older individuals who are Indians in the planning and service area of the area agency on aging, the area agency on aging shall conduct outreach activities to identify such individuals in such area and shall inform such individuals of the availability of assistance under this chapter;
 	AAA’s Response:
	




[bookmark: co_anchor_I218809C307D911E6B3D3981BC3919]Response Required:
[bookmark: co_pp_2468000078452_1](H) in coordination with the State agency and with the State agency responsible for elder abuse prevention services, increase public awareness of elder abuse, neglect, and exploitation, and remove barriers to education, prevention, investigation, and treatment of elder abuse, neglect, and exploitation, as appropriate; and
[bookmark: co_anchor_I1F881EC3736F11EA8C7CB7F88279F] 	AAA’s Response:
	




Response Required:
[bookmark: co_pp_c33f0000ed613_1](I) to the extent feasible, coordinate with the State agency to disseminate information about the State assistive technology entity and access to assistive technology options for serving older individuals;
 AAA’s Response:
	



[bookmark: co_anchor_I114AE96AD5D411E087E98FD66C474] 
[bookmark: co_pp_36f10000408d4_1]Response Required:
(7) provide that the area agency on aging shall, consistent with this section, facilitate the area-wide development and implementation of a comprehensive, coordinated system for providing long-term care in home and community-based settings, in a manner responsive to the needs and preferences of older individuals and their family caregivers, by--
[bookmark: co_anchor_I114AE96BD5D411E087E98FD66C474][bookmark: co_pp_da450000b24c2_1] (A) collaborating, coordinating activities, and consulting with other local public and private agencies and organizations responsible for administering programs, benefits, and services related to providing long-term care;
[bookmark: co_anchor_I114AE96CD5D411E087E98FD66C474][bookmark: co_pp_70ee0000c9cb6_1][bookmark: co_anchor_I114AE96DD5D411E087E98FD66C474] (B) conducting analyses and making recommendations with respect to strategies for modifying the local system of long-term care to better--
[bookmark: co_pp_0ad100006c301_1][bookmark: co_anchor_I114B1070D5D411E087E98FD66C474][bookmark: co_pp_9ae50000bf8c4_1](i) respond to the needs and preferences of older individuals and family caregivers;
[bookmark: co_anchor_I114B1071D5D411E087E98FD66C474](ii) facilitate the provision, by service providers, of long-term care in home and community-based settings; and
[bookmark: co_pp_ffd700004ba25_1](iii) target services to older individuals at risk for institutional placement, to permit such individuals to remain in home and community-based settings;
[bookmark: co_anchor_I114B1072D5D411E087E98FD66C474] AAA’s Response:
	




Response Required:
[bookmark: co_pp_77070000abec7_1](C) implementing, through the agency or service providers, evidence-based programs to assist older individuals and their family caregivers in learning about and making behavioral changes intended to reduce the risk of injury, disease, and disability among older individuals; and
[bookmark: co_anchor_I114B1073D5D411E087E98FD66C474][bookmark: co_pp_6323000048a55_1] (D) providing for the availability and distribution (through public education campaigns, Aging and Disability Resource Centers, the area agency on aging itself, and other appropriate means) of information relating to--
[bookmark: co_anchor_I114B1074D5D411E087E98FD66C474][bookmark: co_pp_e6a30000bf381_1] (i) the need to plan in advance for long-term care; and
[bookmark: co_anchor_I114B1075D5D411E087E98FD66C474][bookmark: co_pp_3450000082cd6_1] (ii) the full range of available public and private long-term care (including integrated long-term care) programs, options, service providers, and resources;
[bookmark: co_anchor_I114B1076D5D411E087E98FD66C474] AAA’s Response:
	




Response Required:
[bookmark: co_pp_5b89000035844_1](8) provide that case management services provided under this subchapter through the area agency on aging will--
[bookmark: co_anchor_I114B1077D5D411E087E98FD66C474][bookmark: co_pp_3ab70000cf140_1] (A) not duplicate case management services provided through other Federal and State programs;
[bookmark: co_anchor_I114B1078D5D411E087E98FD66C474][bookmark: co_pp_b3090000b2b95_1](B) be coordinated with services described in subparagraph (A); and
[bookmark: co_anchor_I114B1079D5D411E087E98FD66C474][bookmark: co_pp_2acd0000bb1c0_1][bookmark: co_anchor_I114B107AD5D411E087E98FD66C474] (C) be provided by a public agency or a nonprofit private agency that--
[bookmark: co_pp_2c3700007c633_1](i) gives each older individual seeking services under this subchapter a list of agencies that provide similar services within the jurisdiction of the area agency on aging;
[bookmark: co_anchor_I114B107BD5D411E087E98FD66C474][bookmark: co_pp_7bcd000068954_1][bookmark: co_anchor_I114B3780D5D411E087E98FD66C474] (ii) gives each individual described in clause (i) a statement specifying that the individual has a right to make an independent choice of service providers and documents receipt by such individual of such statement;
[bookmark: co_pp_90dd00007ad56_1](iii) has case managers acting as agents for the individuals receiving the services and not as promoters for the agency providing such services; or
[bookmark: co_anchor_I114B3781D5D411E087E98FD66C474][bookmark: co_pp_aa4400000b160_1] (iv) is located in a rural area and obtains a waiver of the requirements described in clauses (i) through (iii);
 AAA’s Response:
	



[bookmark: co_anchor_I1FC4D9AC736F11EA8C7CB7F88279F][bookmark: co_pp_732f0000e3572_1]
* Not applicable to New Mexico as the SLTCO program is administered internally.
[bookmark: co_anchor_I1FC4D9AD736F11EA8C7CB7F88279F][bookmark: co_pp_1e0a000047d36_1](9) provide assurances that—
(A) the area agency on aging, in carrying out the State Long-Term Care Ombudsman program under section 3027(a)(9) of this title, will expend not less than the total amount of funds appropriated under this chapter and expended by the agency in fiscal year 2019 in carrying out such a program under this subchapter; and
[bookmark: co_anchor_I1FC4D9AE736F11EA8C7CB7F88279F][bookmark: co_pp_548c000065854_1] (B) funds made available to the area agency on aging pursuant to section 3058g of this title shall be used to supplement and not supplant other Federal, State, and local funds expended to support activities described in section 3058g of this title;
[bookmark: co_anchor_I114B3783D5D411E087E98FD66C474]
Response Required:
[bookmark: co_pp_fdce000026d86_1](10) provide a grievance procedure for older individuals who are dissatisfied with or denied services under this subchapter;
 AAA’s Response:
	This assurance is met by the information you provided in the Fillable Form under “Other Required Information” “Grievance Procedure”.


[bookmark: co_anchor_I114B3784D5D411E087E98FD66C474]
[bookmark: co_pp_1d77000020cc6_1]Response Required:
(11) provide information and assurances concerning services to older individuals who are Native Americans (referred to in this paragraph as “older Native Americans”), including--
[bookmark: co_anchor_I114B3785D5D411E087E98FD66C474][bookmark: co_pp_9de1000026a45_1] (A) information concerning whether there is a significant population of older Native Americans in the planning and service area and if so, an assurance that the area agency on aging will pursue activities, including outreach, to increase access of those older Native Americans to programs and benefits provided under this subchapter;
  AAA’s Response:
	This assurance is met by the information you provided in the Fillable Form under “Context” “Title III/VI Coordination”.


[bookmark: co_anchor_I114B3786D5D411E087E98FD66C474]
[bookmark: co_pp_2cc40000fa080_1]Response Required:
(B) an assurance that the area agency on aging will, to the maximum extent practicable, coordinate the services the agency provides under this subchapter with services provided under title VI; and
[bookmark: co_anchor_I114B3787D5D411E087E98FD66C474][bookmark: co_pp_e73600007f432_1][bookmark: co_fnRef_I116723F0D5D411E087E98FD66C4742] (C) an assurance that the area agency on aging will make services under the area plan available, to the same extent as such services are available to older individuals within the planning and service area, to older Native Americans; and3
[bookmark: co_anchor_I114B3788D5D411E087E98FD66C474][bookmark: co_pp_3bfd0000d0fd7_1][bookmark: co_fnRef_I11674B01D5D411E087E98FD66C4742] (12) provide that the area agency on aging will establish procedures for coordination of services with entities conducting other Federal or federally assisted programs for older individuals at the local level, with particular emphasis on entities conducting programs described in section 3013(b) of this title within the planning and service area.4
[bookmark: co_anchor_I114B3789D5D411E087E98FD66C474] AAA’s Response:
	This assurance is met by the information you provided in the Fillable Form under “Context” “Title III/VI Coordination”.


[bookmark: co_pp_976400001d241_1]
Response Required:
[bookmark: co_anchor_I114B378AD5D411E087E98FD66C474](13) provide assurances that the area agency on aging will--
[bookmark: co_pp_087f0000e1713_1](A) maintain the integrity and public purpose of services provided, and service providers, under this subchapter in all contractual and commercial relationships;
[bookmark: co_anchor_I114B378BD5D411E087E98FD66C474][bookmark: co_pp_4d5e0000ac050_1] (B) disclose to the Assistant Secretary and the State agency--
[bookmark: co_anchor_I114B378CD5D411E087E98FD66C474][bookmark: co_pp_3f6f000033763_1] (i) the identity of each nongovernmental entity with which such agency has a contract or commercial relationship relating to providing any service to older individuals; and
[bookmark: co_anchor_I114B5E90D5D411E087E98FD66C474][bookmark: co_pp_26c90000adf37_1] (ii) the nature of such contract or such relationship;
[bookmark: co_anchor_I114B5E91D5D411E087E98FD66C474][bookmark: co_pp_c47d00006bfb7_1](C) demonstrate that a loss or diminution in the quantity or quality of the services provided, or to be provided, under this subchapter by such agency has not resulted and will not result from such contract or such relationship;
[bookmark: co_anchor_I114B5E92D5D411E087E98FD66C474][bookmark: co_pp_10700000968e4_1] (D) demonstrate that the quantity or quality of the services to be provided under this subchapter by such agency will be enhanced as a result of such contract or such relationship; and
[bookmark: co_anchor_I114B5E93D5D411E087E98FD66C474][bookmark: co_pp_0356000033cd6_1] (E) on the request of the Assistant Secretary or the State, for the purpose of monitoring compliance with this chapter (including conducting an audit), disclose all sources and expenditures of funds such agency receives or expends to provide services to older individuals;
(14) provide assurances that preference in receiving services under this subchapter will not be given by the area agency on aging to particular older individuals as a result of a contract or commercial relationship that is not carried out to implement this subchapter;
 	AAA’s Response:
	This assurance is met by the information you provided under “Summary Budget 2A-2B” “Attachment D”


[bookmark: co_anchor_I114B5E94D5D411E087E98FD66C474][bookmark: co_pp_e4fa0000ffa55_1][bookmark: co_anchor_I114B5E95D5D411E087E98FD66C474][bookmark: co_pp_3d8b000000090_1]
Response Required:
(15) provide assurances that funds received under this subchapter will be used--
[bookmark: co_anchor_I114B5E96D5D411E087E98FD66C474][bookmark: co_pp_2f3200009e241_1](A) to provide benefits and services to older individuals, giving priority to older individuals identified in paragraph (4)(A)(i); and
[bookmark: co_anchor_I114B5E97D5D411E087E98FD66C474][bookmark: co_pp_03ee0000a6211_1] (B) in compliance with the assurances specified in paragraph (13) and the limitations specified in section 3020c of this title;
[bookmark: co_anchor_I2E65A981736F11EA8C7CB7F88279F][bookmark: co_pp_5adc000001723_1] (16) provide, to the extent feasible, for the furnishing of services under this chapter, consistent with self-directed care;
[bookmark: co_anchor_I2E6904E1736F11EA8C7CB7F88279F][bookmark: co_pp_a8a700001b733_1] (17) include information detailing how the area agency on aging will coordinate activities, and develop long-range emergency preparedness plans, with local and State emergency response agencies, relief organizations, local and State governments, and any other institutions that have responsibility for disaster relief service delivery;
[bookmark: co_anchor_I1FC80DF9736F11EA8C7CB7F88279F][bookmark: co_pp_c812000032010_1] (18) provide assurances that the area agency on aging will collect data to determine--
[bookmark: co_anchor_I1FC80DFA736F11EA8C7CB7F88279F][bookmark: co_pp_f56900006f281_1][bookmark: co_anchor_I1FC80DFB736F11EA8C7CB7F88279F] (A) the services that are needed by older individuals whose needs were the focus of all centers funded under subchapter IV in fiscal year 2019; and
[bookmark: co_pp_ce3b000007a25_1](B) the effectiveness of the programs, policies, and services provided by such area agency on aging in assisting such individuals; and
AAA’s Response:
	



[bookmark: co_anchor_I1FC91F68736F11EA8C7CB7F88279F][bookmark: co_pp_a60800004f1c0_1] 
Response Required:
(19) provide assurances that the area agency on aging will use outreach efforts that will identify individuals eligible for assistance under this chapter, with special emphasis on those individuals whose needs were the focus of all centers funded under title IV in fiscal year 2019.
 	AAA’s Response:
	This assurance is met by the information you provided in the Fillable Form under “Context” “Title III/VI Coordination”.


[bookmark: co_anchor_IF89A7369D1B611E1887EF48C0FDAF]
[bookmark: co_pp_a83b000018c76_1](b) Assessment of preparation of area agencies
[bookmark: co_anchor_I114B5E9AD5D411E087E98FD66C474][bookmark: co_pp_3fed000053a85_1] (1) An area agency on aging may include in the area plan an assessment of how prepared the area agency on aging and service providers in the planning and service area are for any anticipated change in the number of older individuals during the 10-year period following the fiscal year for which the plan is submitted.
[bookmark: co_anchor_I114B5E9BD5D411E087E98FD66C474][bookmark: co_pp_c0ae00006c482_1] (2) Such assessment may include--
[bookmark: co_anchor_I114B5E9CD5D411E087E98FD66C474][bookmark: co_pp_1eca000045f07_1](A) the projected change in the number of older individuals in the planning and service area;
[bookmark: co_anchor_I114B85A0D5D411E087E98FD66C474][bookmark: co_pp_424e0000ad683_1](B) an analysis of how such change may affect such individuals, including individuals with low incomes, individuals with greatest economic need, minority older individuals, older individuals residing in rural areas, and older individuals with limited English proficiency;
[bookmark: co_anchor_I114B85A1D5D411E087E98FD66C474][bookmark: co_pp_526b000068e67_1](C) an analysis of how the programs, policies, and services provided by such area agency can be improved, and how resource levels can be adjusted to meet the needs of the changing population of older individuals in the planning and service area; and
[bookmark: co_anchor_I114B85A2D5D411E087E98FD66C474][bookmark: co_pp_a79d0000944d2_1](D) an analysis of how the change in the number of individuals age 85 and older in the planning and service area is expected to affect the need for supportive services.
[bookmark: co_anchor_I114B85A3D5D411E087E98FD66C474][bookmark: co_pp_d801000002763_1] (3) An area agency on aging, in cooperation with government officials, State agencies, tribal organizations, or local entities, may make recommendations to government officials in the planning and service area and the State, on actions determined by the area agency to build the capacity in the planning and service area to meet the needs of older individuals for--
[bookmark: co_anchor_I114B85A4D5D411E087E98FD66C474][bookmark: co_pp_609d000059b95_1](A) health and human services;
[bookmark: co_anchor_I114B85A5D5D411E087E98FD66C474][bookmark: co_pp_6a460000f7311_1](B) land use;
[bookmark: co_anchor_I114B85A6D5D411E087E98FD66C474][bookmark: co_pp_9ff3000073020_1](C) housing;
[bookmark: co_anchor_I114B85A7D5D411E087E98FD66C474][bookmark: co_pp_df1c0000f0ae5_1](D) transportation;
[bookmark: co_anchor_I114B85A8D5D411E087E98FD66C474][bookmark: co_pp_fa7f000079482_1](E) public safety;
[bookmark: co_anchor_I114B85A9D5D411E087E98FD66C474][bookmark: co_pp_13380000fded7_1][bookmark: co_anchor_I114B85AAD5D411E087E98FD66C474](F) workforce and economic development;
[bookmark: co_pp_e5210000cac46_1][bookmark: co_anchor_I114B85ABD5D411E087E98FD66C474](G) recreation;
[bookmark: co_pp_36850000d98c4_1][bookmark: co_anchor_I114BACB0D5D411E087E98FD66C474](H) education;
[bookmark: co_pp_ca520000d5371_1](I) civic engagement;
[bookmark: co_anchor_I393374B107D911E6B3D3981BC3919][bookmark: co_pp_cd500000a29b4_1](J) emergency preparedness;
[bookmark: co_anchor_I2DAD07E1736F11EA8C7CB7F88279F][bookmark: co_pp_379e0000511f0_1](K) protection from elder abuse, neglect, and exploitation;
[bookmark: co_anchor_I1F897E5B736F11EA8C7CB7F88279F][bookmark: co_pp_3c0500005d7d3_1](L) assistive technology devices and services; and
[bookmark: co_anchor_IC3A71C2D743C11EAACD6ECBA52173][bookmark: co_pp_64410000f2d46_1](M) any other service as determined by such agency.
 
[bookmark: co_anchor_I114BACB3D5D411E087E98FD66C474][bookmark: co_pp_4b24000003ba5_1](c) Waiver of requirements
[bookmark: co_anchor_I114BACB4D5D411E087E98FD66C474]Each State, in approving area agency on aging plans under this section, shall waive the requirement described in paragraph (2) of subsection (a) for any category of services described in such paragraph if the area agency on aging demonstrates to the State agency that services being furnished for such category in the area are sufficient to meet the need for such services in such area and had conducted a timely public hearing upon request.
 
[bookmark: co_anchor_I114BACB5D5D411E087E98FD66C474][bookmark: co_pp_5ba1000067d06_1](d) Transportation services; funds
[bookmark: co_anchor_I114BACB6D5D411E087E98FD66C474][bookmark: co_pp_e07e0000a9f57_1] (1) Subject to regulations prescribed by the Assistant Secretary, an area agency on aging designated under section 3025(a)(2)(A) of this title or, in areas of a State where no such agency has been designated, the State agency, may enter into agreements with agencies administering programs under the Rehabilitation Act of 1973, and titles XIX and XX of the Social Security Act for the purpose of developing and implementing plans for meeting the common need for transportation services of individuals receiving benefits under such Acts and older individuals participating in programs authorized by this subchapter.
[bookmark: co_anchor_I114BACB7D5D411E087E98FD66C474][bookmark: co_pp_4be3000003be5_1](2) In accordance with an agreement entered into under paragraph (1), funds appropriated under this subchapter may be used to purchase transportation services for older individuals and may be pooled with funds made available for the provision of transportation services under the Rehabilitation Act of 1973, and titles XIX and XX of the Social Security Act.
[bookmark: co_anchor_I114BACB8D5D411E087E98FD66C474]
[bookmark: co_pp_7fdd00001ca15_1](e) Confidentiality of information relating to legal assistance
[bookmark: co_anchor_I114BACB9D5D411E087E98FD66C474] An area agency on aging may not require any provider of legal assistance under this subchapter to reveal any information that is protected by the attorney-client privilege.
 
[bookmark: co_anchor_I114BACBAD5D411E087E98FD66C474][bookmark: co_pp_ae0d0000c5150_1](f) Withholding of area funds
[bookmark: co_anchor_I114BACBBD5D411E087E98FD66C474][bookmark: co_pp_9daf00009de57_1](1) If the head of a State agency finds that an area agency on aging has failed to comply with Federal or State laws, including the area plan requirements of this section, regulations, or policies, the State may withhold a portion of the funds to the area agency on aging available under this subchapter.
[bookmark: co_anchor_I114BACBCD5D411E087E98FD66C474][bookmark: co_pp_ac4e0000281c0_1][bookmark: co_pp_0fd90000f79e4_1] (2)(A) The head of a State agency shall not make a final determination withholding funds under paragraph (1) without first affording the area agency on aging due process in accordance with procedures established by the State agency.
[bookmark: co_anchor_I114BD3C0D5D411E087E98FD66C474][bookmark: co_pp_ac4f000024371_1](B) At a minimum, such procedures shall include procedures for--
[bookmark: co_anchor_I114BD3C1D5D411E087E98FD66C474][bookmark: co_pp_834f0000778f4_1](i) providing notice of an action to withhold funds;
[bookmark: co_anchor_I114BD3C2D5D411E087E98FD66C474][bookmark: co_pp_b6cc0000a0633_1](ii) providing documentation of the need for such action; and
[bookmark: co_anchor_I114BD3C3D5D411E087E98FD66C474][bookmark: co_pp_df41000046a35_1](iii) at the request of the area agency on aging, conducting a public hearing concerning the action.
[bookmark: co_anchor_I114BD3C4D5D411E087E98FD66C474][bookmark: co_pp_f8fc0000f70d0_1][bookmark: co_pp_5eee000091eb7_1](3)(A) If a State agency withholds the funds, the State agency may use the funds withheld to directly administer programs under this subchapter in the planning and service area served by the area agency on aging for a period not to exceed 180 days, except as provided in subparagraph (B).
[bookmark: co_anchor_I114BD3C5D5D411E087E98FD66C474][bookmark: co_pp_6deb0000dc6a3_1] (B) If the State agency determines that the area agency on aging has not taken corrective action, or if the State agency does not approve the corrective action, during the 180-day period described in subparagraph (A), the State agency may extend the period for not more than 90 days.
 
[bookmark: co_anchor_I34FF707EFCE411EA96259BDB8A4B5][bookmark: co_pp_16f4000091d86_1](g) No restriction on provision of services
[bookmark: co_anchor_I34FF706DFCE411EA96259BDB8A4B5]Nothing in this chapter shall restrict an area agency on aging from providing services not provided or authorized by this chapter, including through--
[bookmark: co_anchor_I1F976107736F11EA8C7CB7F88279F][bookmark: co_pp_4d690000c9482_1](1) contracts with health care payers;
[bookmark: co_anchor_I1F976108736F11EA8C7CB7F88279F][bookmark: co_pp_7952000083371_1](2) consumer private pay programs; or
[bookmark: co_anchor_I1F976109736F11EA8C7CB7F88279F][bookmark: co_pp_063e00007c8e4_1](3) other arrangements with entities or individuals that increase the availability of home- and community-based services and supports.
 



[bookmark: _Toc83207586][bookmark: _Hlk82610681]AAA Authorization to Submit the Area Plan and Assurances 
The Area Plan for Planning and Service Area(s):___________________ is hereby submitted for Approval. The area agency identified below will administer this plan in accordance with the Older Americans Act and related New Mexico State Policies, Rules and Regulations. 

	
Area Agency on Aging Name
	
Primary Street Address
	
  Email Address
	
Telephone Number
	
Date of AAA Designation

	
	
	
	
	



	Print Name: [Director's First and Last Name]
	

	


	Signature of AAA Executive Director	Date Signed



	Print Name: [Chair's First and Last Name]
	

	


	Signature of Chair, Governing Body	Date Signed



The area agency Advisory body has had the opportunity to review and comment on the Area Plan. Comments are attached.

	Print Name: [Advisory Chair’s First and Last Name]
	

	


	Signature of Chair, Advisory Body	Date Signed





[bookmark: _Toc83207587]Attachments that Require Action

Attachment D: AAA Administration 1A-1B Budget and Summary by Service Budget 2A-2B forms (A Summary Budget 2A-2B form must be completed for each AAA in addition to a Summary Budget 2A-2B form for each subcontractor)
Attachment F: Area Plan Amendment forms SFY 2027, 2028, 2029



[bookmark: _Toc83207588]Attachment D: AAA Administration 1A-1B Budget and Summary by Service Budget 2A-2B forms 
[bookmark: _Toc82767110](A Summary Budget 2A-2B form must be completed for each AAA in addition to a Summary Budget 2A-2B form for each subcontractor)
[Insert the completed forms here.]

[bookmark: _Toc83207589]Attachment F: Area Plan Amendment forms: SFY 2027, 2028, 2029
[Insert completed amendment forms here.]
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